
   
 

   
 

Kaffeeklatsch Notes 

September 1, 2021 

Participants: 73 

Our first session will be with Dr. Linda O'Neill from Psychology. Dr. O'Neill will present trauma-informed 

approaches to teaching that strive to understand how various forms of trauma may impact our lives and 

we can better understand learners’ needs, prevent further or re-traumatization, and promote resilience 

and growth.  

https://www.ala.org/acrl/publications/keeping_up_with/trauma-informed-pedagogy 

Attendees: 70+ 

 

RESOURCE: See UNBC Syllabus Template here & Linda’s sample excerpts on trauma informed 

teaching https://pressbooks.bccampus.ca/unbc/chapter/syllabus-template/ 

 

If you need personal or urgent support, please reach out to our Employee & Family Assistance 

Program at 1-800-663-1142, reach out to your primary care provider or tap into your support 

system. 

 

How can we support students? 

 

 

Trauma Informed = some people prefer “Adverse Childhood event informed” 

Applies not only to students, but staff & faculty members.  

https://www.ala.org/acrl/publications/keeping_up_with/trauma-informed-pedagogy
https://pressbooks.bccampus.ca/unbc/chapter/syllabus-template/
tel:18006631142


   
 

   
 

It is about us, and it is about Systems. 

 

 

 

Safety: How safe do you feel in your classroom?  How safe do your students feel? Emotional, physical, 

cultural, etc.  

 

How trustworthy are you & do you follow up on the things you say you will?  

 

Choice: is huge to increase student feelings of power & control = helps them feel safer.  (give them 

choice of assignments – but limit the number of choices) 

 

Collaboration: 

 

Empowerment: make people feel that the knowledge they hold is important 

 



   
 

   
 

 

 

Brains that have experienced trauma have fundamentally changed. 

 

Behaviour may be a result of adversity they have experienced and compensatory actions.  

 

 



   
 

   
 

 

Add comfort & safety.  

 

 

 

Systems often ignore the effects of inter-generational trauma.  

 



   
 

   
 

 

 

 

 

It is not the event itself– it is the central nervous system’s (CNS) reaction to it – and the adaptations it 

creates to survive.  

 



   
 

   
 

 

 

 

 



   
 

   
 

 

 

 

 

In the age groups we serve, it is not always PTSD, it is complex trauma.  

 

If you don’t handle stress well, how do you learn?? Cognitions are affected.  

 

Dissociation: students tend to get missed because they are not a loud behavioural problem  



   
 

   
 

 

 

We see this with Faculty too who are worn out, anxious and just don’t have the capacity to invest 

emotionally.  

 

 



   
 

   
 

 

 

 

 

 



   
 

   
 

 

 

 

 



   
 

   
 

 

 

Goal- to keep students within the window of tolerance – enable safety to keep students access to use 

limbic system & able to learn 

 

 

 

SUMMARY/RECOMMENDATIONS: 



   
 

   
 

 

 

 



   
 

   
 

 

 

 

 

 



   
 

   
 

 

 

 

 



   
 

   
 

 

 

 

Question: How can we, in a health professions program, where it is very controlled & compassionate, 

transition to them to an unpredictable environment? How to prepare them to go out into the real 

world? 

 

Question: International students have lost family members in the pandemic, and have not been able to 

return home – how do support them in their grief work? A student is often “not there”.  

A: Look at your course material and be sensitive to grief & loss. You can’t fix it, it is a gentle journey. 

They can access services at our wellness centre.  

 

Question: I am wondering how we support others with work and Covid fatigue when we 

ourselves are suffering from same fatigue. How do we support those with heavy mental health 

burnout when we as support workers are burning out ourselves. (SW perspective). The burnt 

out are supporting the burning out). 

 

A: If we can’t self regulate, then none of this is going to work. How can we work as communities 

of practice and support each other – it is happening with a lot of health care workers and 

practitioners.  

 



   
 

   
 

Question: Linda, can you share your thoughts on navigating trauma informed and strength 

based practices in academic spaces that often get left out of the conversation (better these 

days). 

A: Get super bossy – talk about it! Create support systems within academia.  

 

Question: What are your go to strategies to help your students/ clients to stay in the window of 

tolerance?  

A:  See UNBC Syllabus Template here & Linda’s sample excerpts on trauma informed teaching 

https://pressbooks.bccampus.ca/unbc/chapter/syllabus-template/  

 

Question:  I am happy to hear the course material you are teaching students coming out into a 

complex education field. We have to have a serious self care plan for ourselves to stay in that 

window of tolerance.  

A: the key is to get trauma informed curriculum in all programs as a basic foundational piece.   

 

Comment:  

I’d like to point out that “breathe” and “breath work” can be extreme trauma triggers for people 

whose trauma is breath focused. Childhood asthma or watching someone die of lung cancer 

can mean focusing on the breathe is a horrid thing to do. Breath focused meditation can induce 

CNS dysregulation. I’ve never seen this mentioned in any form of trauma influenced training. 

 

 

If a student misses more than two consecutive classes or does not hand in an assignment, I 

send a “Is everything OK?”  message and offer help them to catch up and get back on track as 

appropriate. 

 

Question: Are there any ACE or Trauma informed suggestions for a Syllabus?  

A; acknowledge what we can control & what we can’t. Commit to try your best to ensure a safe 

environment 

 

Question: How do we recognize when stressors are building up when it is a "normal" part of day 

to day stress? as a means of pinpointing our triggers  

 

https://pressbooks.bccampus.ca/unbc/chapter/syllabus-template/


   
 

   
 

A:; this is such an individual piece. The level is different for everyone. We have a lot of 

workaholics at UNBC and we know if we stop, then we wont get going again.  

 

Question: How do you go about establishing safety and trust in the classroom (especially with a 

big classroom)?  

 

A: There is pressure to meet many needs as we can - try to be as regulated as possible yourself. 

Check in gently with students. Reach out. Teach instructors and TA’s to be open to be 

approachable by students.  
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